
Honorable Julius Genachowski, Chairman
Commissioner MichaelJ. COpps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith AttYlellBaker
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I VIfasI,iMfnn DC 20554

Re: CG Docket Nos. 03-123 and 1Q.51

Dear Chairman Genachowski and Commissioners Copps, McDowell,Clyburn,and Baker,

Video Relay Senrice allowsdeaf individuals to communicate by phOnEI in American Signl.anguage. This life.
altering broadband SElIVice.is a vital rtnk that connects d8$fpeople to the hearing community.

Ensuring that deaf individuals have access to VAS and encouraging improvements in VRs should be a high .
priority for you as Chairman and Commissioners of the Federal COmmunieations Commission. The Americans
with Disabilities Act requires. the FCC to make available to all deaf individuals nationwide "funetionally
equivalent" communieations.

You will soon determine the future of VAS. When you set the VAS rate, you will determinewhether AmeI'ica
makes progress toward the statutory goals of functional equivalence, nationwide access. and inclusion -or
force deaf users to revert to TIY communications. And, you will determine whether VAS fulfills its potentialto
drive broadband adoption by the deaf, even in the face ofdisproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VAS rates. These proposals will pUt
VRS providers out ofbUsiness and mean an end to VAS.

You should be increasing the-availability and use ofVRS, not Cutting back. Youshould ad0pta rate that
encourages continuing improvementsIn VAS technOlogy..Recent deveJopmentsin VRSare a good example
of how the service can be improved, such as enhanced911services,1().digitnumbeiing,a larg!!i"and bE!I:tf!t- .... .'.
trained pool of interpreters, and better videophones with an array ofenhanCfl(Heatures.Monthly paymel1tSfOf
broadband are a big expense for many deafpeople, and instead ·Oftrying to cut beckon VRS, you should be
exploring ways to make VAS over broadbattd .moreaffon:labletodeaf individuals.

progress toward functional equivalence will.be destroyed ifthe FCC <lOElSnotencourageVRSprovidEli'$ to
Improve VRS and make it morewidely ava'lllble. VRS is a recent and dramatic advancement that benefits
those who aredeaf, but so much more can be <lone. It would be tragic if the FCC were to destroy this
broadband SElIVice that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS thatwillencourageVRS providers to invest in
improving VAS and ~chingmore deaf indiViduals. The laW requireS it and it is the right thing to do. .
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